AMENDATORY SECTION (Amending WSR 18-14-078, filed 6/29/18, effective
7/1/18)

WAC 110-145-1425 What are the duties and qualifications of an

executive director or administrator? (1) ((¥eu—must—have)) An execu-
tive director or administrator ( (whe—ds—availtable—telephonicatly—dur
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(a) Manage the financial ((awd)), administrative, and service op-

erations of the ((pregram)) facility;

(b) Be available in-person or by telephone during the reqularly
scheduled business hours of the facility;

(c) Ensure that the program complies with all relevant and appli-
cable laws, specifically chapter 74.15 RCW, and the licensing rules
( (eertained)) in this chapter;

( (Her—FEffeetivedy)) (d) Communicate to the department the roles,
expectations, and purposes of the program;

((#e)) (e) Assume responsibility for health, safety, and well-
being of children in ((yewr)) the care of their facility; and

((#e¥)) [(f) Work with representatives of other agencies.

(2) An executive director or administrator must ((kRawe)) :

(a) ( (Appreopriagte—edueation—relevant—+to—+the——speeifiec—program:
and)) Meet the experience and education requirements of a program man-
ager, detailed in WAC 110-145-1430(4), unless the facility employs an-
other person as the program manager;

(b) ((Fewr—years—ef—sugeeessfud)) Have experience with the same or
similar duties ((amned—responsibkbitities)) for the administrative over-

sight, program and fiscal management of an agency; and
(c) Meet additional duties and qgualifications detailed in any
written agreement between the agency and DCYF, if applicable.

AMENDATORY SECTION (Amending WSR 18-14-078, filed 6/29/18, effective
7/1/18)

WAC 110-145-1430 What are the ((reguirements)) duties and quali-
fications of ((an—oenr-site)) a program manager-? (1) ((or—days—your—fa—
eiitEv—3Fs—eperats et ite)) A program manager

their facility ((euring—business—houwrs
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must be on-site at ((your))
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maRager—must—meet—the—guatifieations—tesr)) according to agreed upon
terms detailed in a written and signed agreement between the agency
and DCYF.

(2) A program manhager must:

(a) Coordinate and oversee the facility's day-to-day ( (eperatiens
eof—the—program)) services provided to children or youth;

(b) Supervise ((khe)) case ((mapagement)) managers and direct

care staff; ((and))

(c) ((Have—the—respensibiltity—+te)) Monitor staff development and
training;

(d) Ensure ((the—eomptetien—of)) each child's or youth's treat-

ment and care plan ((ef——eare—and—treatment-
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2 —When—youth—are not—present—and—the programmanager)) 1s exe-
cuted and completed; and
(e) Be available by telephone when not on-site ((+—he—er——she—must

be—avaitable by —telephene)) .

(3) ((Am—em—site)) A program manager must have one or more of the
following:

(a) A master's degree ((in—secial—servieces—er—a—ectosely—retated
fietd)) from an accredited ((seheed)) college or university and one
year of similar, full-time experience working with children or youth;

(b) A bachelor's degree ( (imp—seecial—servieces—ora——ecltosely—retated

fietd)) from an accredited ((seheed)) college or university and two
years of similar, full-time experience working with children or youth;
(c) ((F+we)) An associate's degree from an accredited community
college and three vears' of similar, full-time experience working with
children or vyouth; or
(d) Four years of ((sweeessfut)) similar, full-time work experi-
ence in a relevant field working with children or youth ( (+—ard

+&&+——Re%e¥aﬁ%——expef&eﬁee7——%faiﬁ&ﬁg——aﬁd——éemeﬁs%fa%eé——%ki%&s——fﬁ
aeh—area—that—he—or she—will be managing—or supervising) ) .
(4) ((Ap—en—site)) A program manager must not provide clinical

oversight to case ((mapragement—staff)) managers unless ((hey)) the
program manager also meets the ((supervisien—reguirements)) gqualifica-
tions detailed in WAC ((388—3145—-3446+3}))) 110-145-1440(2).

(5) A case ((marmagement—staff)) manager or another person with
equivalent training and experience of ((am—en—site)) a program manager
may ( (setisfy—this—reguirement)) serve as a program manader.

(6) ( (Fer—eovernight—vouth shelters;—the reguired prieor——experience
mast—be—dn—working—with adeleseents—)) A program manager must meet ad-

ditional duties and gualifications detailed in any written and signed
agreement between the agency and DCYF, if applicable.

AMENDATORY SECTION (Amending WSR 18-14-078, filed 6/29/18, effective
7/1/18)

WAC 110-145-1440 What are the ((reguirements)) duties and quali-
fications of a case ((maﬁagemeﬁ%—s%aff)) manager? (1) A case

:E
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388—1+45-3436)) for individual chlldren and yvouth served by the agency.

+ees—or—etosely—relatedfield From an aceredited—sehoot=)) A case man-

ager must have:
(a) A master's degree from an accredited college or university;
(b) A bachelor's degree from an accredited college or university
and consult with a person with a master's degree at least one hour for
every 20 hours of case management work; or
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(c) Four vyears' full-time work experience directly working with,
managing, or overseeing children or vyouth in a related field and con-
sult with a person with a master's degree at least one hour for every
20 hours of case management work.

(3)

z 11 4+ man ] z o lea
v—heovrs—th 1oy wWorks—
) Case managers must maintain:

(a) Training, experience, knowledge, and demonstrated skills in
each area ((s/re)) they will be supervising; and

(b) Skills and understanding needed to effectively manage ca-
ses ( (+—ard
{e)r—The—abititytomonitor staff development—and—training)) .

((6r—¥eu)) (4) An agency may use case ( (mapagement—staff)) man-—
agers employed or provided by another agency if ((these—staffmeet)):

(a) The case manader meets the ((edueationrat—ecuatifications—and

you—have)) experience and education requirements in this section; and
(b) There is a written agreement ( (with—the—ageney)) between the
agencies describing the scope of services to be provided by the case
manager.
(5) If applicable, a case manager must meet additional duties and
gqualifications detailed in any written and signed agreement between
the agency and DCYF.

AMENDATORY SECTION (Amending WSR 18-14-078, filed 6/29/18, effective
7/1/18)

WAC 110-145-1445 What are the duties and qualifications of di-
rect care staff? (1) ((Baek)) Direct care staff must:

(a) Be at least ((tEwenty—ere)) 21 years of age, ((aptess—they
meet—the—reguirements)) except as provided for in subsection (2) of

this section;

(b) Have a high school diploma or high school or ((eguivateney
eourse—eof study{(GEBAHSESY) ) equivalent credential, for example, a GED
or HSEC;

(c) ((Have—eone—year—ofexperienceworking directly with ehildren—

8 T . i . : | . | £ :
gaired—experience;

+e)) Have the skills and ability to ((werk—suveecessfully—withthe
speeiat)) assist with the needs of children and youth in care;

(d) Meet at least one of the following criteria:

(1) Have at least one year of full-time experience working di-
rectly with children or vouth providing services similar to those of-
fered by the agency. Experience under this subsection includes experi-
ence receiving services from a facility licensed under this chapter;

(1i) Be enrolled in or attending classes at an accredited college
or university; or

(1ii) Have at least 30 training hours in services similar to
those provided to children or vouth by the agency; and
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(e) ((Heve—effective —ecommunication—ondPprobtem —solving—skiltdss))

If applicable, meet additional duties and gqualifications detailed in
any written agreement between the agency and DCYF.
(2) Direct care staff may be between ((eighteen)) 8 and ( (twen—

£y—ene)) 21 years of age if ((they previde suffiecient documentation
demonstrating—eone—or more—of —the—following)) the direct care staff

meet the reguirements detailed in subsection (1) (b) through (e) of
this section, and work:

(a) ((Fhey—are—professieornats—tiecensed—bvy—the Washingteondepart—

ment—of —healtths)) At a facility licensed only to provide care for
children 13 vears of age and younger; oOr

(b) ( (Fhey—have—an—asseociate—of arts;—the—eguivalent—degree;—or
o ~ 4 v e v
\jJ. T 7 A\

] 1ied . " . L
ar—aeceredited—eoltege—or—university~s)) Every shift with at least one

trained and experienced staff person who:

(1) Is at least 21 vears or age; and

(1i) Has at least two years' full-time experience working direct-
ly with children or vouth providing services similar to those offered
by the agency. One year of experience required under this subsection
(2) (b) may include experience receiving care from a facility licensed
under this chapter.

.(3) ((Bifee%—gafe—s%aé%—ﬁﬂdef—%weﬁ%y-eﬁe—ye&f%—eé—age—aﬁé—eﬁfe}—

chapter)) Lo ensure the health,
vouth in care.

((#5)F)) (4) Case aides must meet the requirements for direct care
staff, if applicable.

safety, and well-being of children and

AMENDATORY SECTION (Amending WSR 18-14-078, filed 6/29/18, effective
7/1/18)

WAC 110-145-1450 What are the duties and additional qualifica-
tions ((must—the)) for crisis residential center direct care staff
((hawve))? (1) Direct care staff at a crisis residential center (CRC)
must care for, supervise, and manage the behavior of children or youth
in care.

(2) At least ((f=fty)) 50 percent of ((¥khe)) direct care staff at
a CRC must have completed:

(a) A bachelor's degree from an accredited college or university;

or

(b) At least two academic years' worth of credit hours from an
accredited college or university and one year of full-time work ((ir))
experience at a group residential program for adolescents ( (+—and

+er) ) -

(3) Direct care staff at a CRC under subsection (2) of this sec-
tion may substitute experience for ((eeuweatiern)) educational require-

ments on a year-for-year basis.

( (2r—Fhe—remaining)) (4) Direct care staff ((at=—=F€RE)) who do

not meet the requirements detailed in subsection (2) of this section
must have ((a—mipimum—eoeE)) a high school diploma or ((kigh—scheot
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egitvateney—ecobvrse—of study—{GEPD/HSESY) ) equivalent credential, for

example, a GED or HSEC and at least one of the following:

(a) One vyear of ((sweeessfut)) full-time experience working with
youth in a group setting, which may include experience receiving serv-
ices from a facility licensed under this chapter; or

(b) One year of ((sweeessful)) experience as a foster parent ((+

e
+e))) with placement of one or more vouth in their 24-hour care.
(5) Direct care staff at a CRC under subsection (4) of this sec-
tion may substitute two academic years' worth of credit hours from an

accredited college ( (may—be——substituted)) or university for the re-

quired experience under subsectlon 4) (a) and (b) of this section.
h

( (3—TFhe—primary Aot o £+ ==
[ N i R t/J.J_Lll(_AJ._Y LALAK.J.CL_) A =) =) - a T

meprt—eof—youwth~)) (6) Direct care staff at a CRC must meet addltlonal

duties and gualifications detailed in any written contract between the
agency and DCYF, if applicable.

AMENDATORY SECTION (Amending WSR 18-14-078, filed 6/29/18, effective
7/1/18)

WAC 110-145-1460 ((Po—I need to—employ)) What are the duties and
qualifications for case management consultants ((at—my—faeility))?
(1) ((¥ew)) An agency must have case management consultants available
as needed to work with ((yew¥)) its staff, the children ((yjeu——serve))
and vyouth in care, and the ((ehitdaren's)) families of children and
youth in care. ((otkhexr)) Additional consultants may be used ((fe¥)) to
support program ( (swppert)) and services.

(2) A case management consultant is responsible for:

(a) Reviewing treatment or case plans as appropriate,

b Dyoaszs A3 n heote £ PN I N VSR T NNE e + Con-
J.J_UVJ.UJ.lL\_j T TTOTLT A\ &/ULLQ\_AJ.L_(_AL_J.ULL u_)\_/lb/ J.VJ.QJ.ULL | wy

sulting with or supervising case ((maragement—staff)) managers at
least one hour for every ((ewermty)) 20 hours ((a—persen—works)) of

case management work. Staff consultations ((skatd)) must be documented
and available ((£e)) for staff ((epr—an—as—neededPbasis)) to review as
needed; and

(c) Monitoring ((staff's)) and documenting the skill development
( (Fa—order—+to—effeetively manage—their—<eases)) of staff.

(3) Each case management consultant must have:

(a) A master's degree ((imn—secial—serviees—eor—a—~ectosely—reltated

fietd) from an accredited ((seheot)) college or university;

(b) The training, experience, knowledge, and demonstrated skills
for each area ((4+#)) which ((Re—er——she)) they will be supervising or
advising;

(c) The ability to ensure staff develop their skills, are ade-
quately trained, and have the understanding needed to effectively man-
age cases; and

(d) Knowledge of mandatory child abuse and neglect reporting re-
guirements.

(4) A case management consultant((s)) may be ((hired—as——statf))
employved by an agency or operate under a contract ((emd)).

(5) A case management consultant must meet or exceed the ((f13))
professional competency requirements and academic training ((&#)) re-—

gquired by their ((respeetive)) professional field((s)).
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( (5 r—FfF—veug—have)) (6) In addition to the regquirements in this
section, a case management consultant((s)) working in an emergency
respite center ((s—%kkey)) must also have training and experience in
early childhood education.

(7) A case management consultant must meet additional duties and
qualifications detailed in any written contract between the agency and
DCYF, if applicable.

AMENDATORY SECTION (Amending WSR 18-14-078, filed 6/29/18, effective
7/1/18)

WAC 110-145-1475 What are the requirements for volunteers work-
ing directly with children and youth at my facility? ( (H—Fhese))
Volunteers who do or may have access to children or youth must ( (meet

the }ieeﬁSﬂ:ﬁg regurrements Hsted—3n—this ehapl‘:ef, iﬁe}adﬂ:ﬁg meeting
a = R~ D KN a .

2) Be supervised by a staff person who:
a) Is at least 21 vears of age; and

(b) Has at 1least two vears' experience working directly with
children or vouth providing services similar to those offered by the
agency;

(3) Receive the facility's preservice training that addresses the
roles, responsibilities, and duties of a volunteer, as well as the
needs of the population of children in care who the volunteer will be
working with;

(4) Not have unsupervised access to children in care, unless the
volunteer satisfies the preservice training requirements detailed in
WAC 110-145-1490;

(5) Meet all other relevant requirements detailed in this chapter
and Title 110 WAC, including background check regquirements under chap-
ter 110-04 WAC; and

(6) Meet additional duties and gualifications detailed in any
written agreement between the agency and DCYF, if applicable.

AMENDATORY SECTION (Amending WSR 18-14-078, filed 6/29/18, effective
7/1/18)

WAC 110-145-1725 When do I need a treatment plan for children
((under—my)) in care and what must be included in the plan? (1) ((F£
you—are—providing—eare—te)) An agency must develop and implement an
individualized written treatment plan for each child or youth in care
if the agency:

(a) Provides care or services to children or youth who are under
the care and authority of the department ( (—ard—you—have—econtracts—or
agreements) ), and

(b) Has an agreement with the department to provide treatment or

therapeutic services ( (—vyeoumust—assistindeveloping—and implementing

[ 6 ] 0TS-3325.5



- DIV i I SN2 eI N NN —R Lo = 1 ESINE S~ a1 A sz + 1 +1 g o + Az EEEN
(&8 WL T CCTIT C LT T I T T t/J.(_All [ S N Ay 1T P i N e SR W § L/_Y LS i s | SIS W Ei W W A \_A(_A._Y 1T
eare) ) .

(2) ((FRe)) Treatment plans required by this section must:

(a) Be developed and implemented on or before the child or
vouth's 30th day in care;

(b) Be approved by a master's level case manager or consultant;

(c) Identify the service needs of the child((+)) oxr youth and the
child or youth's parent or guardian;

((#)y)) (d) Describe the treatment goals and strategies for ach-
ieving those goals;

((#e¥)) (e) Include an ongoing account of the treatment received
by the child or youth and others involved in the treatment plan, such
as any group treatment or individual counseling; and

((#)) (f) Be updated at least quarterly to show the progress
toward meeting goals and ((+is€t)) identify barriers to the permanent

plan.
(3) ((Amasterls—tevel—ecase management——Staff person—or—econsuttant
mgSstE—review anad—Sitgr—approving—the—ehitdls—treatment—ptar~)) The indi-

vidual instruction and support plan required by WAC 388-826-0044 for
vouth receiving out-of-home services administered by the department of
social and health services, developmental disabilities administration
will satisfy the reguirement in subsection (1) of this section.
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CODE REVISER USE ONLY

PROPOSED RULE MAKING OFFICE OF THE CODE REVISER

STATEOF WASHINGTON
FILED

CR-102 (December 2017) ?,‘:‘;EE:: E:ﬁ’ffg;:e’ 21, 2021

(Implements RCW 34.05.320)
Do NOT use for expedited rule making WSR 22-01-207

Agency: Department of Children, Youth, and Families

Original Notice
1 Supplemental Notice to WSR
UJ Continuance of WSR

Preproposal Statement of Inquiry was filed as WSR 21-01-032 ; or

1 Expedited Rule Making--Proposed notice was filedas WSR ______; or
[ Proposal is exempt under RCW 34.05.310(4) or 34.05.330(1); or

[ Proposal is exempt under RCW ____ .

Title of rule and other identifying information: (describe subject) WAC 110-145-1425 What are the qualifications of an
executive director or administrator?; 110-145-1430 What are the requirements of an on-site program manager?; 110-145-
1440 What are the duties and qualifications of case management staff?; 110-145-1445 What are the qualifications of direct
care staff persons?; 110-145-1450 What additional qualifications must the crisis residential center direct care staff have?;
110-145-1460 Do | need to employ consultants at my facility?; 110-145-1475 What are the requirements for volunteers
working directly with children and youth at my facility?; and 110-145-1725 When do | need a treatment plan for children under
my care?

Hearing location(s):
Date: Time: Location: (be specific) Comment:

January 25 2022 telephonic Oral comments may be made by calling (360) 902-
8084 and leaving a voicemail that includes the
comment and an email or physical mailing address
where DCYF will send its response. Comments
received through and including January 25, 2022 will
be considered.

Date of intended adoption: February 1, 2022 (Note: This is NOT the effective date)

Submit written comments to:

Name: DCYF Rules Coordinator

Address: P. O. Box 40975, Olympia, WA 98504-0975
Email: dcyf.rulescoordinator@dcyf.wa.gov

Fax:

Other: dcyf.rulescoordinator@dcyf.wa.gov

By (date) January 25, 2022

Assistance for persons with disabilities:
Contact DCYF Rules Coordinator

Phone: (360) 902-7956

Fax:

TTY:

Email: dcyf.rulescoordinator@dcyf.wa.gov
Other:

By (date) January 21, 2022

Purpose of the proposal and its anticipated effects, including any changes in existing rules: For licensed foster care,
group care facilities, align the experience requirement for executive directors with program managers’ experience and
education requirements, expand program managers’ education requirement to include associate’s degrees, remove
requirements for “social services or a closely related field” specific college degrees for all positions, reduce minimum years of
experience required for program managers and case managers, better define and allow one year of receiving services as
qualifying experience for direct care staff, expand the criteria under which 18- to 21-year olds may work in licensed facilities,
and lower volunteers’ minimum age from 21 to 18.
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Reasons supporting proposal: The proposed rules give licensees more flexibility for hiring decisions, allow younger
employees and broader entry into the field, and provide more pathways to higher-level positions.

Statutory authority for adoption: RCW 74.15.030

Statute being implemented: RCW 74.15.030

Is rule necessary because of a:

Federal Law? O Yes No
Federal Court Decision? O Yes No
State Court Decision? O Yes No

If yes, CITATION:

Agency comments or recommendations, if any, as to statutory language, implementation, enforcement, and fiscal
matters:

Name of proponent: (person or organization) Department of Children, Youth, and Families at the U] Private
request of and in partnership with licensed group care facilities and their advocates, The Mockingbird Public
Society, Youthcare, and the Washington Association for Children and Families. Governmental

Name of agency personnel responsible for:

Name Office Location Phone
Drafting: Tyler Farmer Olympia, WA (360) 628-2151
Implementation:  DCYF statewide
Enforcement: DCYF statewide
Is a school district fiscal impact statement required under RCW 28A.305.1357 L] Yes No

If yes, insert statement here:

The public may obtain a copy of the school district fiscal impact statement by contacting:

Name:

Address:

Phone:

Fax:

TTY:

Email:

Other:

Is a cost-benefit analysis required under RCW 34.05.328?

[J Yes: A preliminary cost-benefit analysis may be obtained by contacting:
Name:
Address:
Phone:
Fax:
TTY:
Email:
Other:

No: Please explain: Please explain: A cost benefit analysis is not required under RCW 34.05.328. DCYF is not

among the agencies listed as required to comply with RCW 34.05.328(5)(i). Further, DCYF does not voluntarily make that
section applicable to the adoption of this rule.
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Regulatory Fairness Act Cost Considerations for a Small Business Economic Impact Statement:

This rule proposal, or portions of the proposal, may be exempt from requirements of the Regulatory Fairness Act (see
chapter 19.85 RCW). Please check the box for any applicable exemption(s):

[ This rule proposal, or portions of the proposal, is exempt under RCW 19.85.061 because this rule making is being
adopted solely to conform and/or comply with federal statute or regulations. Please cite the specific federal statute or
regulation this rule is being adopted to conform or comply with, and describe the consequences to the state if the rule is not
adopted.

Citation and description:

UJ This rule proposal, or portions of the proposal, is exempt because the agency has completed the pilot rule process
defined by RCW 34.05.313 before filing the notice of this proposed rule.

1 This rule proposal, or portions of the proposal, is exempt under the provisions of RCW 15.65.570(2) because it was
adopted by a referendum.

1 This rule proposal, or portions of the proposal, is exempt under RCW 19.85.025(3). Check all that apply:

O RCW 34.05.310 (4)(b) O RCW 34.05.310 (4)(e)
(Internal government operations) (Dictated by statute)
O RCW 34.05.310 (4)(c) O RCW 34.05.310 (4)(f)
(Incorporation by reference) (Set or adjust fees)
O RCW 34.05.310 (4)(d) O RCW 34.05.310 (4)(g)
(Correct or clarify language) ((i) Relating to agency hearings; or (ii) process
requirements for applying to an agency for a license
or permit)

I This rule proposal, or portions of the proposal, is exempt under RCW
Explanation of exemptions, if necessary:

COMPLETE THIS SECTION ONLY IF NO EXEMPTION APPLIES
If the proposed rule is not exempt, does it impose more-than-minor costs (as defined by RCW 19.85.020(2)) on businesses?

No  Briefly summarize the agency’s analysis showing how costs were calculated. There are hominal to no costs
associated with the proposed rules for small businesses. The rules pertain to group care facilities’ potential employees’
required education and work and lived experience.

[ Yes Calculations show the rule proposal likely imposes more-than-minor cost to businesses, and a small business
economic impact statement is required. Insert statement here:

The public may obtain a copy of the small business economic impact statement or the detailed cost calculations by
contacting:

Name:
Address:
Phone:
Fax:
TTY:
Email:
Other:

Date: December 21, 2021 Signature:

Name: Brenda Villarreal i T ‘

Title: DCYF Rules Coordinator
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