Text Message
Feb 6, 2019, 10:26 PM

Good evening Mr. Biden. This is the Lyft Driver who collided with you earlier this
evening. | just wanted to keep you informed that | have uploaded all of the
information that | had to Lyft Support. They wanted your information, so | gave them
your number; | pray that you don't mind. So, they may contact you in the near future
to get the repairs made to your vehicle.

Richard McCray

Feb 7, 2019, 4:10 PM

Thank you Mr. Biden. | will forward this information to Lyft's insurance company,
Travelers Insurance via the email conversation that | have already made with them. If
you would like, | would cc you in that also. The claim number is FKZ0839. It's my
genuine hope that they will repair your vehicle quickly.

Please allow me to expess my most sincere personal apologies for your
inconvenience. If it's any consolation to you, today Hertz has suspended my use of
their Lyft Express Drive vehicle and confiscated it.
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Yes please have him CC me | appreciate it hope all is well

The claims adjuster is Nicole Jenkins, and | appreciate your kind concerns.

Feb 24, 2019, 11:29 AM

Is there any follow up on this?



