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DONALD C. WILLIAMS
	RESPONSIBILITIES
	Mr. Williams is a staff level Systems Administrator (CTC).  He is responsible for the desktop and network support for the Marine Corps Logistics Base, Georgia site (MCLBGA).  His duties include systems analysis, research of new and emerging technologies, equipment configuration, technical documentation, hardware/software upgrades and general administrative tasks.  Mr. Williams also provides support for other CTC projects on an as-needed basis.


	BACKGROUND SUMMARY
	Mr. Williams has an extensive background in systems and network administration. He has a Bachelors of Science degree in Management Computer Information Systems from Park University.  He is a Microsoft Certified Systems Engineer (MCSE), Cisco Certified Network Associate (CCNA), Certified Internet Webmasters Security Analyst (CIWSA), and Certified Internet Webmasters Professional (CIWP).  He also holds numerous CompTIA and Hewlett Packard certifications. 


	
	As a Network Technician at Select Tel Systems, Mr. Williams provided network & technical support for local businesses. 


	  
	As a Systems Analyst for the Military Personnel Support Corp., Mr. Williams was the team leader for the Homeland Security Digital Library (HSDL) Technology Development team.  He conducted systems analysis, server administration, infrastructure security, personnel management, proposal development, and overall coordination between project management and team personnel.    He coordinated the Department of Defense (DoD) security accreditation for the HSDL project.  He was also responsible for conducting analysis on existing project design, as well as developing and implementing procedures resulting in increased efficiency and effectiveness in the use of existing hardware and software.  . 


	
	While working as a Network Administrator for Virtual Marketing Concepts, Mr. Williams effectively managed and administered the activities and operations of the technical support department for a web hosting company. 



	
	Mr. Williams was the Service Department Manager and Project Lead (wireless) for Signature Technologies, Inc.  His duties included the management of technical support operations of an Internet Service Provider offering dial-up, satellite and wireless Internet access.  Mr. Williams was the Project Lead on the development of regional wireless ISP services.  As such, he performed system analysis and conducted site surveys for broadband Internet solutions for both wireless and satellite internet access.  


	
	As the primary Corporate Systems Administrator for Vanguard Industries, Mr. Williams’s duties included the management of a nation-wide multi-site network consisting of multiple Microsoft NT and Novell Netware servers.  He supervised a group of network technicians and was responsible for the design, implementation, and management of a complete network infrastructure upgrade, including: Voice over IP (VoIP), routers, email system, database, frame relay and T-1 connections between multiple facilities nation-wide.  He was responsible for the implementation, management, and support of the IFS enterprise resource package (ERP) running on an Oracle database.  He provided desktop support for local and remote users.  He also maintained information assurance by managing network performance and security for wide-area network.


	EDUCATION
	2005 - Bachelor of Science - Management: Computer Information Systems, Park University.

 

	PROFESSIONAL SKILLS
	- Cisco Certified Network Associate (CCNA) 2.0

- Certified Internet Webmaster Security Analyst (CIWSA)

- Certified Internet Webmaster Professional - Security (CIWP)

- Microsoft Certified Systems Engineer (MCSE) 4.0

- Microsoft Certified Systems Administrator (MCSA) Windows 2000

- Web Services – Internet Information Service (IIS), Apache, MS Exchange
- Database Support – MS SQL and MySQL

- Router and Firewall Configuration and Management

- Microsoft O/S Support – DOS 3.2 Through Windows 2003

- Red Hat Linux Support

- Application Support - MS Office
- Infrastructure Cabling Installation and Troubleshooting (Cat3 - Cat6, Coaxial)
- Network Security Design and Analysis

- Wireless Services – Design, Implementation, and Management

- Programming – Java, C++, FORTAN, HTML, BASIC

- Desktop Support and Troubleshooting

	
	

	
	


EMPLOYMENT HISTORY & EXPERIENCE

Systems Administrator, Concurrent Technologies Corporation, Albany, GA (September 2005-Present)

Network Technician, Select Tel Systems, Albany, GA (May 2005-September 2005)

Systems Analyst, Military Personnel Services Corporation, Monterey, CA (August 2003-December, 2004)

Network Administrator, Virtual Marketing Concepts, Beaufort, SC (April 2002-May 2003)

Service Department Manager/Project Manager – Wireless Access, Signature Technologies, Beaufort, SC (April 2001-April 2002)

