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OBJECTIVE: A career in information systems management

SUMMARY OF QUALIFICATIONS: Five years experience as a radio and communications security (COMSEC) repairer and maintainer and two years experience as a network controller with extensive knowledge in systems installation, operation, management, and troubleshooting.  Granted secret security clearance by the U.S. government.  Installed, operated, maintained, and managed secure information systems in field and garrison environments.

LEADERSHIP: As maintenance repair supervisor oversaw numerous soldiers in the acceptance, troubleshooting, repair parts ordering, repair, and quality assurance/quality control inspections.  As a network controller oversaw soldiers and civilians in secure and nonsecure information systems network management for four countries in Europe.  This included information dissemination management, network management, troubleshooting, coordinating repairs and upgrades, and reporting procedures.  Awarded Army Signal Command Noncommissioned Officer of the year in 2000, 5th Signal Command Noncommissioned Officer of the year in 2004, and inducted in the Sergeant Audie Murphy Club in July 2001.

TRAINING: Planned, organized, and conducted training for soldiers and civilians for six years.  Trained 30 personnel to fabricate, inspect, and install over 1000 special service cables linking Department of Defense communications security equipment with civilian communication equipment saving the U.S. Army over $100,000.  Able to deliver classroom and field environment instruction on a wide variety of subjects without relying on scripts or notes.

ADMINISTRATION: Proficient with Microsoft Office Suite, Windows NT and XP, Spectrum, DSN monitoring tools, Integrated Network Management System (INMS), Remedy, and the Defense Messaging Service.  

WORK HISTORY: 
Radio and Communications Security Repairer, U.S. Army, SHAPE, Belgium, 2003 – Present

Network Controller, U.S. Army, Chievres, Belgium, 2001 – 2003

Radio and Communications Security Repairer, U.S. Army, Fort Huachuca, AZ, 1999 – 2001

Radio and Communications Security Repairer, U.S. Army, Camp Carroll, Korea 1997-1999

Manager, Crossroads Bar and Grill, Charleston, SC, 1994-1996

EDUCATION AND TRAINING:  One hundred and one credit hours toward Political Science Bachelor’s degree

Certificate, Radio and Communications Security Repairer Course (eight weeks), Redstone Arsenal, AL 2001-2002

Certificate, Remedy Super User Administration Course (one week), Mannheim, Germany, 2001

Certificate, Airborne Course (three weeks), Fort Benning, Georgia, 2001

Certificate, Basic Communication - Electronics Installation Course (five weeks), Fort Huachuca, AZ 2000

Certificate, Primary Leadership Development Course (four weeks), Camp Jackson, Korea, 1999

Certificate, Radio and Communications Security Repairer Course Initial Course (25 weeks), Fort Gordon, GA, 1996-1997

Diploma, Lexington High School, Lexington, SC, 1991

