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OBJECTIVE  
Seeking a position as a system administrator in a challenging environment 
 
SKILLS 
 
Operating Systems:
Microsoft Windows 2000 
Microsoft Windows NT4 
Microsoft Windows XP 
Novell 4.11 

OS2/Warp 4 
RedHat Linux 
Sun Solaris

 
Applications and Services:
Active Directory 
ARS 
DHCP 
DNS 
Exchange 2000 
GHOST 
Group Policy Objects 
IIS5.0 
ImageCast 

Intel Office Suite 
Linux/Unix based Firewalls (iptables) 
MAGIC 
Microsoft Office 
Samba 
SSH 
Terminal Services 
Veritas 9.0 
X-Windows

 
Certifications: 
Microsoft Certified Systems Administrator Windows 2000 Track 
Microsoft Certified Professional Windows 2000 Track 
Comptia A+ 
Hetra Secure Systems Certified 
DigitalNet Secure Systems Certified 
Self-study for Microsoft Certified Systems Engineer Currently 
 
 
PROFESSIONAL EXPERIENCE 
 
HOCNet Systems Administrator, Transquest - Afghanistan Apr 2005 - Current 
Maintain and support the Defense Intelligence Agency networks on Windows 2003 and Windows 
NT 4.0 based networks in hostile environments 
Support various server and client side issues on Hetra and DigitalNet Secure systems 
Maintain DoD standard encryption devices, CZY-10 and KG-175 (TACLANE) 
 
JWICS Systems Administrator, General Dynamics - Iraq Dec 2003- Jan 2005 
 
Maintains and supports the Joint Worldwide Intelligence Communications System (JWICS) 
network, administering 500+ users in a Windows 2000 server environment 
Maintains and supports the StoneGhost network, administering 300+ users in a Windows 2000 
server environment: Comprised of 3 Domain Controllers, 2 Exchange 2000 email servers and 2 
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File/Print/IIS5.0 servers locally and 1 Domain Controller, 1 Exchange 2000 email server and 2 
File/Printer servers remotely 
Resolve hardware issues on Dell, and HP/Compaq servers 
 
Workgroup Manager, CNSI - Wright-Patterson AFB, OH May 2002 - Dec 2003 
 
Provided daily technical support to the Headquarters Air Force Materiel Command / Information 
Technology Division - Director, Support Staff and three IT Divisions 
Resolved various hardware, software issues on desktop and server systems 
Provided technical training and mentorship to division Workgroup Managers 
Provided technical support for off-site conferences 
Provided guidance for Operating Systems migrations from Windows 2000 to Windows XP 
 
Crypto/Computer/LAN Technician - Wright-Patterson AFB, OH Mar 1995 - Mar 2002 
 
Repaired numerous hardware malfunctions to include replacing hard drives, RAM, CD-ROM 
drives, motherboards, printers, CPUs, monitors, networking cards, and peripherals devices 
Diagnosed and corrected numerous software applications and operating systems errors, including 
remove and repair of computer viruses 
Resolved numerous LAN/WAN networking errors to include connectivity, failed logon, packet 
storms, and RAS 
Created a network solution migrate 5,000 computers from Win 3.11 operating system to Win 95 
and NetWare 4.1 networks for USAF Materiel 
Command Headquarters 
Provided cryptographic maintenance for KIV7 and KG-84, DoD standard encryption devices 
 
EDUCATION/TRAINING 
 
Associates Degree in Electronics Systems Technology, Community College of the Air Force - 
March 2001 
Linux Administration - October 2000 
Fiber Optic and 10BaseT cable fabrication course -November 1999, 2005 
Supporting Windows NT 4.0 - September 1998 
Computer Networking --August 1995 
Introduction to UNIX and shell programming -- November 1996 
Microsoft's Mastering Computers - Windows 95 
SGI Introduction to Linux 
 
SECURITY CLEARANCE 
 
TS/SCI - April 2001, Reactived Nov 2003 
C.I. Polygraph - Jun 2005 


