Jason Villa

19 Rue Thérésienne
Brussels 1000
Phone: (02) 502-7749    Email: jvilla@skynet.be
Career Profile

6 years of extensive experience in the financial sector as a Technical Analyst within the Information Technology Solutions industry.  Advanced troubleshooting knowledge in Windows NT/XP/2000 network and providing end-user support.   Experience in consulting, demonstrations, applications design, installation, implementation, and client training
Technical Skills

Windows NT/2000/XP

MS Office 97-2003

MS Exchange 5.5/2000

Lotus Notes 4/5/6

Blackberry

Symantec Ghost

Net IQ

Reuters Financial Apps

Anti-Virus Solutions

Live Vault /ArcServe

Citrix

Hummingbird

Employment History

TD Securities







July 2003-July 2005

IT Analyst

· Network and desktop support for trade floor clients consisting of Windows NT/2000/XP and .NET infrastructure.

· Primary point of contact and remote support for out-of-town office.

· Support for financial applications from vendors such as; Belzberg, Bloomberg, Reuters, Kasten Chase, Esignal and in-house apps.

· Confirm to strict bank standards and policies regarding system security via biometrics, access cards, firewalls, and anti-virus solutions for clients.

· Create, test, and implement a new standard of desktop images.

· Use Active Directory to create and maintain existing clients, groups and objects.

IBM Global Services






Mar 2003-July 2003

IT Consultant 

· Desktop support for Scotia Bank clients.

· Maintained client connectivity in a Windows 98/NT/2000 and Novell 4/5 networking environment.

· Incorporated Tivoli onto workstations to automate asset tracking.

Reuters Canada LTD






Jan 2000-Jan 2002

IT Consultant

· Administration of Novell 4.11/Windows NT 4.0/2000 production servers.

· Backed up and restored systems and files from Live Vault and ArcServe archiving systems.

· Migrated local Microsoft Access inventory database to be part of the Reuters global searchable online database and the continuous maintenance of it.

· Support of Reuters data feeds and Reuters data manipulating software such as 3000 Extra (Kobra), Valuscope, Terminal and Voyager.

· Setup and maintenance of videoconferencing equipment between offices and outside clients.

Bell Canada








Apr 2000-Jan 2001

Network Operations


· Provide remote support of Bell’s network equipment.

· Troubleshoot with onsite technicians providing access to routers and switches.

· Partition T1/T3 lines as per customer’s request from X.24 all the way up to a T1 circuit.

Intria-HP 








Jun 1999-Apr 2000

Technical Analyst

· Provided IT support of Canadian Imperial Bank of Commerce (CIBC) main offices in Toronto.

· Managed and maintained user accounts, permissions, and policies on multiple domains.

· Implemented and maintained a viable solution of clients signing onto multiple workstations by creating roaming user profiles.

· PC hardware support services of desktop, server, peripheral and video conferencing equipment.

Education

Windows XP-Pre-Installation exam






2002

Microsoft Certified Professional (MCP) for Windows 2000  


2002

Microsoft Certified Systems Engineer (MCSE) for Microsoft Windows

2000

Networking and Communications Diploma, Durham Computer College

1998-1999

Information Systems Diploma, Durham College




1995-1998

References
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