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General 

This documents explains how to configure features on a Windows Server 2012 R2 server, in order to 

solve the issue of EVEWEB having an ‘HTTP 500 – Internal Server Error” after the installation and 

configuration is over. 

This is applicable to any version since EVEWEB 6.2.2. 

Procedure 

First, on the Server Manager, go to the functionality called ’Add roles and features’. 

 

 

Then click ‘Next’ to Installation Type. Click on ‘Next’ again to reach the ‘Server Selection’ window. 

 



Then, after checking your server, click on ‘Next’. 

 

 

  



In ‘Server Roles’, go to ‘Web Server (IIS)’ node and select the following features: 

- ASP 

- ASP .NET 3.5 

- ASP .NET 4.5 

- ISAPI Extensions 

- ISAPI Filters 

 

 
 

Then click on ‘Next’, and again ‘Next’ in the ‘Features’ window. 

  



Click ‘Install’ now on the ‘Confirmation’ windows, and wait for the ‘Results’ windows to confirm the 

installation of the features. 

 

 

Browse again https://localhost/EVE/ to confirm that the issue is now resolved. 
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