SERVICE SUPPORT AND BUSINESS APPLICATIONS SERVICE LINE
LOGISTICS APPLICATION SERVICES

How to solve EVEWEB’s “Internal Server Issue”

On Windows Server 2012
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General

This documents explains how to configure features on a Windows Server 2012 R2 server, in order to
solve the issue of EVEWEB having an ‘HTTP 500 — Internal Server Error” after the installation and
configuration is over.

This is applicable to any version since EVEWEB 6.2.2.

Procedure

First, on the Server Manager, go to the functionality called 'Add roles and features’'.

= Server Manager

@ ¥  Server Manager » Dashboard

& Dashboard WELCOME TO SERVER MANAGER

B Local Server

BE All Servers

o o Configure this local server
g File and Storage Services P ~

o s QUICK START
2 Add roles and features
3 Add other servers to manage
WHAT'S NEW o
4 Create a server group
LEARN MORE

Then click ‘Next’ to Installation Type. Click on ‘Next’ again to reach the ‘Server Selection” window.
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Add Roles and Features Wizard \;‘i-

DESTIMATION SERVER

Select the installation type. You can install roles and features on a running physical computer or virtual

Before You Begin ) 2= )
= machine, or on an offline virtual hard disk (VHD).

Installation Type

®) Role-based or feature-based installation
Configure a single server by adding roles, role services, and features,

Server selection

) Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VDI) to create a virtual machine-based
or session-based desktop deployment.
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Then, after checking your server, click on ‘Next’.

DESTIMATION SERVER

Select destination server e e

Before You Begin Select a server or a virtual hard disk on which to install roles and features.

Installation Type (®); Select a server from the server pool
() Select a virtual hard disk

Server Roles Server Pool

Features

Filter: |

Operating System

Microsoft Windows Server 2012 R2 Datacenter

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offline servers and newly-added servers from which data
collection is still incomplete are not shown.
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In ‘Server Roles’, go to ‘Web Server (1IS)’ node and select the following features:

- ASP

- ASP .NET 3.5

- ASP .NET4.5

- ISAPI Extensions
- ISAPI Filters

Select server roles

Before You Begin Select one or more roles to install on the selected server.

Installation Type Roles

Server Selection
4 [H] Web Server (1IS) (11 of 43 installed)

4 [m] Web Server (0 of 34 installed)

Bealliey [ Commen HTTP Features (4 of & installed)

Confirmation [W] Health and Diagnostics (1 of 6 installed)

[®] Performance (1 of 2 installed)

[m] Security (1 of 9 installed)

[m] Application Development (2 of 11 installed)
MET Extensibility 3.5 (Installed)
MET Extensibility 4.5 (Installed)

v B

ASP.NET 3.5
ASPINET 4.5

] cal

ISAPI Extensions
ISAPI Filters

| Server Side Includes
[] WebSacket Protocol
b ] FTP Server
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Then click on ‘Next’, and again ‘Next’ in the ‘Features’ window.
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Description

Active Server Pages (ASP) provides a
server side scripting environment for
building Web sites and Web
applications. Offering improved
performance over CGl scripts, ASP
provides [I5 with native support for
both VBScript and JScript. Use ASP if
you have existing applications that
require ASP support. For new

development, consider using
ASP.NET.
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Click ‘Install’ now on the ‘Confirmation’ windows, and wait for the ‘Results’ windows to confirm the
installation of the features.
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Installation progress AMNSRV2K12R264 mcs nsa natoint

View installation progress

o Starting installation

Web Server (II5)
Web Server
Application Development

ISAPI Extensions
ISAPI Filters
ASPNET 3.5
ASP.NET 4.5
ASP

Export configuration settings
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Browse again https://localhost/EVE/ to confirm that the issue is now resolved.



https://localhost/EVE/

