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Depending on the Security Policy in your environment, it may occur that the database engine cannot be
installed properly during LOGFAS 6.3.1 installation.

This document describes the workaround that has to be manually run by an administrator to set the
permissions on the installation folder for your LOGFAS databases.

It may be applied on Workstations, or on Servers only if you have backed up all login roles by following the
related section in the Knowledge Base article called ‘20180201 KB 2018-01.docx’.

Workaround for LOGFAS 6.3.1 database installation’s failure

Please proceed to the following steps immediately after LOGFAS 6.3.1 has failed to install the database.

1. Check first that you have a backup for each of your databases.

2. Gointo Programs & Features and uninstall “LOGFAS 6.3.1”.
When you are prompted for the options for keeping the databases or not, please select “Remove
the LOGFAS database entirely”.

LOGFAS - InstallShield Wizard ==

Setup Type
Select the setup bype that best suiks your needs,

You have the option of removing only LOGFAS 5w
but keeping the database on wour computer:

(7 Keep LOGFAS database For later use,

@ Remove the LOGFAS database entirely |

< Back [ hext = ]| Cancel |

3. After the end of uninstall, browse to the LOGFAS 6.3.1 installation folder, which is not deleted by
the uninstallation, and get into the properties of LOGFAS folder (by default: C:\Program Files
(x86)\NATO\LOGFASS).
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| LOGFASE Properties (23w

General | Sharing | Security | Previous Yersiohs | Eustomize|

Object name: C:\Program Files [=86)MATOMLOGFASE

Group or user names:

ACREATOR OWMER
S 5YSTEM [
"33‘ Adrrinistrators [akMNWSWTEIENLOG Y dmirigtrators)

B2 1 loars (4RARLICUITEAE I DR Toarsl

1| 1 | »

To change permizzions, click Edit.

Permizsions for CREATOR
wMER Alloney Dery

»

Full contral
b odify
Read & execute

m

List folder contents
Read
Wite -

For special permizsions or advanced sethings,
click Advanced. —

Learn about access control and permizsions

[ (]S J[ Cancel ] Apply

| Permissions for LOGFASE [

Security

Object name:  C:AProgram Files [x8ENMATON\LOGFASE

Group or user names:

CREATOR D'WwWHER

B2 5vSTEM

"3{ Adminiztrators [AkNWwWSWYBAENLOG \Administrators)
"3{ Uzers [AMNWSWTRAENLOG U sers]

82 Trustedingtaller

Permizzions for CREATOR
OwHER Allows Deny

Full control | |
Madify | |
Fead & execute [l [l
Lizt folder contents [ [
Read O O

Learn about access control and permissions

[ 0k Jl Cancel ] Apply
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In the ‘Security’ Tab, click on ‘Edit’ then check if the account called ‘NETWORK SERVICE’ is in the list.
If it’s in the list then check that this account has ‘Full Control’ permissions on this folder.
In case this account is not there, click on ‘Add...".
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5. Then type ‘NETWORK SERVICE’ (1), click on ‘Check Names’ (2) and check that ‘NETWORK SERVICFE’
becomes underlined and finally confirm by clicking on ‘OK’ (3).

o

Select Users, Computers, Service Accounts, or Groups @

Select thiz object type;

Ilzerz, Groups, or Buil-in secunty principals Object Types...

Erom thiz location:

mds. ficza.nato.int Locations. ..

Enter the object names to zelect [examples]:

|NETwORK SERVICE|N 1. 9 || Check Names

s [C e

6. Back to ‘Security’ Tab, select ‘'NETWORK SERVICE’ (1), then in Permissions for NETWORK SERVICE,
select ‘Full Control’ and finally click ‘OK’.

¥

| Permissions for LOGFASE ==

Security

Object name:  C:\Program Files [«BEPMATONLOGFASE

Group or user names:

A2 CREATOR OWNER
82, 5YSTEM

82, Trustedinstaller 1.

Permizzions for METWIORE,
SERVICE Allons Cery

Full eartral p
b adify
Read & execute

|13

m

Lizt folder contents
Fead

Learn about access canbtral and permigsions

3y ok N cacel [ ooy |

7. Now you can proceed to the installation of LOGFAS 6.3.1 following the Client or Server Installation
Manual.
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