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INCORRECT VERSION NUMBER OF CCC AND MEDIATION
SERVICE IN LOGFAS 6.5.0
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Incorrect version number of CCC and Mediation Service in LOGFAS 6.5.0

1. GENERAL

The CORSOM Chat Component (CCC) is used for exchanging Alerts and Incidents between JOCWatch
and LOGFAS (via Chat). LOGFAS Mediation Service (LOGFASMS) is used for exchanging vehicle tracks
with NIRIS. These components included on the LOGFAS 6.5.0 installation media incorrectly displays
versions “6.4.0” and “6.3.0”; however, the software versions are in fact correct. This is misleading,
and the administrator could believe the wrong version is installed—which is likely not the case.
Section 3 below describes how to confirm that the correct version is installed.

Note that CCC and LOGFASMS are typically only used on LOGFAS servers, and not on user
workstations.

2. SYMPTOMS

After CCC or LOGFASMS are installed, open the “Programs and Features” or “Apps & Features” and
find “CORSOM Chat Component” or “LOGFAS_MS". They will show version “6.4.0” and “6.3.0”
respectively. See Figure 1 & Figure 2 below.

S8 CORSOM Chat Companent MNCIA 8/4/2020 16,7 MB
5 LOGFAS (64 Bit) 65.0 M.C.l. Agency 1£22/2020 17268 650
& LOGFAS_MS MECIA B/4/2020 160 MB

Figure 1 - Programs and Features showing CCC and LOGFASMS (Windows 7)

Apps & features
K gl CORSOM Chat Component 16.8 MB
b 8/4/2020
Modify Uninstall
6 | LOGFAS (64 Bit) 6.5.0 1.73 GB
— 1/22/2020
\5\ LOGFAS_MS 161 MB
8/4/2020
Modify Uninstall

Figure 2 - Apps & Features showing CCC and LOGFASMS (Windows 10)

3. RESOLUTION / WORKAROUND

To confirm that the correct versions of CCC and LOGFASMS are installed, the file properties of the
installed files can be checked as described below.

1.1 Confirming CCC

1. To confirm the actual software version of installed CCC, open the installation folder (by
default is “C:\Program Files x86\NATO\CCC").
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2. Inspect the “Properties” of the “CorsomChatComponent.exe” file (Right-Click -> Properties)
and select the “Details” tab.

3. The “File version” field must read “6.4.0.31502”. If this is confirmed, then indeed the correct
version of CCC (component of LOGFAS 6.5.0) is installed.

> ThisPC > Local Disk (C) » Program Files (x86) » NATO » €CC

Mame Date modified

4] ChatComponent.ll
8 CorsomChatComponent.exe

5/9/2019 443 AM
8192019 1:02 AM

dc
@o

(I DB Geneal Compalibiy Secuity Detals | Previous Versions

#8 CorsomChatComponent.exe Properties

4] jakj

[ 1ad | Propeny Value
& u Description
[ M | Filedesciption  COC

Tl e solcation
File version £.4.0.31602
ERY

Froduct name orsomihatLomponent
EIND | proguct version 6.4.0.31502
[ nel | Coppight Dopwight ® 2014 NE) Agency
ng | see

M| S a5Ke
[ pq | Datemodtied  619/2013 10244
Doy | Lomaze Lengvegs News

Diiginal flename CorsomChatComponent. exe

2 i

Type Size
Application exten.. S7KE
Bpplication 49 KE
CONFIG File 7KE
Application exten... 162 Ke
Application exten. 17KE
Application exten... 612 Ke
Bpplication exten... a0 ke
Application exten., 13,303 KB
Bpplication exten... 873 ke
SIL File 40 KB
Application exten... 294 Ke
Application exten. 22KE
Application exten... 8 Ke
Bpplication exten... 345 ke
Application exten.. 8Ke
Bpplication exten... 118 Ke
Application exten T2 KE

Figure 3 - Properties of CorsomChatComponent.exe must read “6.4.0.31502” for LOGFAS 6.5.0

1.2 Confirming LOGFASMS

1. To confirm the actual software version of installed LOGFASMS, open the installation folder
(by default is “C:\Program Files x86\NATO\LOGFASMS")

2. Inspect the “Properties” of LOGFASMS.exe file (Right-Click -> Properties) and select the

“Details” tab.

3. The “File version” field must read “6.4.0.31505”. If this is confirmed, then indeed the correct
version of LOGFASMS (component of LOGFAS 6.5.0) is installed.

Figure 4 - Properties of LOGFASMS.exe must read “6.4.0.31505” for LOGFAS 6.5.0

> ThisPC » Local Disk (C:) » Program Files (x86) » MATO » LOGRASMS

Marne

| LOGFASMS,exe.config
& LOGFASMS, exe

Date mndif\\e’d

87472020 4:21 P
8/19/2018 1:42 Ah

Type
COMFIG File
Application

%] MIRIS]
%] Map
1] Metnd
1] Symbf
[ LoGH
[ LoGH
4] LosH
1] Userl
[ peC
[ pBC
5] P&Fa
4] HIRIS
5] kv
[ 1kvm

[ tiewna

N LOGRASMS, exe Properties

¢ [pplication exten...
pplication exten...

pplication exten...

General  Compatibiity  Secuity  Detals  Previous Yersions
Property Walue
Description
File description  LOGFASMS
File version 6.4.0.31505
raduct name ediation Service

Product version £ 4.0.31605

Copyright Copyright @ NCI| Agency 2019
Size 70.0KB

Date modified  8/19/2019 1:42 AM
Language Language Meutral

Qriginal filename LOGFASMS.exe

pplication exten...
pplication exten...
pplication exten...
pplication exten...
pplication exten...
pplication exten...
pplication exten...
pplication exten...
pplication exten...
pplication exten..,

pplication exten...

pplication exten...

Size

4KE
75 KB
12K
2335 KB
120 KB
337 KB
05 KB
3,126K8
11,504 KB
115 KB
160 KB
1618
5KB
100,730 KB
6468 KB
463 KB
384 KB

Note that the “Programs and Features” or “Apps & Features” show a different version number for
LOGFASMS than the “File version” field in Figure 4.
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1.3 Release Notes

The Release Notes included with LOGFAS 6.5.0 show

RELEASE PACKAGE

LOGFAS 32bit Full installer
LOGFAS 64bit Full installer
EVEWEB

ADAMSWEB

CCC

MEDIATION SERVICE
REPLICATION SERVICE

6.5.0.31955
6.5.0.31956
6.5.0.31954
6.5.0.31552
6.5.0.31502
6.5.0.31505
6.5.0.31641

Note that the last part (the build number) for CCC and Mediation Service are in line with the File
versions in the previous sections, 31502 and 31505 respectively.
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