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= Marital Status: Married with no dependants

= Mationality: Linglish

= Phate of Barch: 255 Jarmary 1969

= Place of Birth: Briclpoet, Thoract, Englund

= I)iving Licence: Fuli Chean Eneopean Driving Licence {since 19873
= Available for Eaployment linuediataly

| am a competent, rebiahle, well-motivated individual who has 2 matwre awimde o e needs
of the employer lor whom [ work. §enjoy a challenge either mantal or physical. T alse egjoy
respomsibility and work well under pressurc and within deadlings. Have worked in Sales and
i Customer Services Lor the past 13 wears with an exceptional air (and a passion) For dealing
] with clicnls; resolving issues or probloms whilst increasing customer loyalty and wales
<1 twmover. With my previous esperience in PR, Scorctarial and Charity {rganisational Work, 1
il Teel 1 can wdapl quickly to most situations and can work as part of a t2am o on an indiviclual
' basis. | have a gocd command of the English Languapge and am selfometivated, 1 bave been
i3] in positions of tust, handling money, keys and highly confidential information. 1 am
| punclual, rustworthy and hard working, T feel oy protessional approach, positive adtitude
amd rivndly disposition along with a gnod sense ol humour bas pelped me in the superyvision
$2H ol stall anel in my many dealings with clionts and the public,

=i | Wondroffe School, Lyme Repis, Dovset. Teft 1985
Cipined 3“0 Levels or cguivalenl
| S James Sceretarial College, Knightsbridge & Symmondshory 1985-1986

/ Exclusive Girls College, onty 12 pupils (0 F staff, 3-year course crammed inlo intetsive
I-ycar course. alse perfonmied the role of Finshing School ineluding Deportenent and
Sovial Etiquents, Llected Deputy Head Gitl, Was invited rom here io join the Ministry

of Delence,

Faropean Computer Driving Licence v Ceetificate in Customner Care

Crowen & Civil Service Entrance Exam = Qualily Assurance Assessars Cortificate

[Distinction} = AWA Media Training Tor 1Y & Kadio

E3A Typing Stages 1. 17, & 111 {all Course

Dislingtions) " Pilman Ofiice Practice (1% Class Pass)

Punsn Word Processing Llameantary, *  Fitman Typing Elcmentary, luermediate

miermediate 8 Advanced {all 1% Class & Advanced {afl 1* Cluss Pass)

Pass) ¥ Health & Hygicne and Training

Fitman Audio Typing Stages 1. 11 & Certificate

111 {all Thstinction} §20 wpm = Connselling Skills
= U0 Levels = Leam Direct Certificate in Manageament
Br_:nw able 1o wtilise all my previous skills and expstience as a counscllor, organiser and
admimistrator m the aftermith of the 747 bombings, Being selected from 2,000 applicants for o
Job with the MOD. Running u business of 30+ staff.  Receniting, Training and Menloring
Staff then secing them develop and progress wilkio (he business. Enabling I8 to be the first

company, outstde a pilol schems, W be awarded the Industry's Quality Assessment and
thereafter for following 8-years.  inddwled and maintained the Anoual Seaff Assessment
g.- A Hl imcluding Motivating and Training, Being elected by the Wending Industry to be their lirst

; ” vive-chiir uoder the age of 30, Led the Introduction and Drevelopment of a Computerised
“ ‘ }J : Syslem 10 JB5. Beiog selected w0 run the ¥ending Opcrators. Training Pilot Scheme for the
W

S Auleimelic Vending Associiion,  Achieving 99% Customer Care Sabsfaction in Cuslemer
Service Questionnaire,
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VICTORIA & ALRERT (V&A) MUSEUM, Kensington, London. Scp — Oel 2006

Hissid m Yolunrary role within the Archive Library assisting with researching and cataloguing the

Renicr Children's Library Collecton,

VENTURE PORTRAITS, London. May 2005 - Lebh 2606

®  Frgglance Promuotional Sales Consultant for Lomdon  Phelegraphic  Studios with
responsibilicy lor large tcmpovary cxhilitions (Olympia, Carls Court, Debenbams and
Harrods)

THE UYL, YVictoria, London. Jan - Joly 20035

1= lri-Servive Military Tnformation Oilwer rexponsible for families' liaison and cover lor

Service Personngl HIYLE, sioumental in creating g Caneeal London Tri-service Military
Newsletler, dissemination of information and promating the MIVE o a professional
LTEATIET.

i} K B BUSINESS CONSULTANCY, Oakiands, Somerset. 1% February 2003 - Jan 2005
o™ Project Manager (Part-Time) lor Residemis] Property Rencvation,

. '_ = Rell-Employed (Part-Time) Business Consultant specialising in Customer Care und Sales,

covering Somcraet, Erwsed anel Devon lor one-off or repeat. projects in Small 1o Mediom
Sired Busincsscs.

| J BOLTON & SON, Lyme Regis, Dorset. 1987 — 2003 (31" Janoary)

Yeu and Coffre Merchants, Vending, Beverage Muchine & Bottled Water Cooler Suppliers,

" Sales & Marketing Direclor, Started in the Company as a Tield Sales Representative and

worked through 1o bocoming Sales & Marketiong Director, via Cold Calling, Telesales,
Face to Pace and Dircer Marketing.  Respansible lur the Day-to-Day ranning of the Sales
Teain.  Initated und Maintained the Antual Customer Scrvice Questionnaive, 1lad Lull
responsibility for Customer Retention of 860 Key Accounts,  Created and Maiuained
Sales Dalgbase in excess of 27,000 contucts, Instigaved the Quality [nitiative, which won
praise [oom owr Trade Association. Depulised [or Munaging Tirector. Responsble {or
all Human Beseurces, Mersonnel Lssues und Corporale Law fon the Business. Crealed and
Monitorcd Credit Conteol leam. Crealed website and an-line ordering. Orgunised work
social events. Liaison Ofcer with Trade Associations, Governmmenl Bodies: and Modia,
Left the company when the [mily sold the busincss.

y ALFRED MARKS, Temping Agency, Exeter. 1986-1987
i = Temped for ahnost a year az o Scorctary, AL, Telephone Sales or similar,  Enjoyed

regular repear bookings 1¢ cosure a full work diary. Semioaled Lor South West Region
Temp of the Year, {wincd diverse cxperiences and skills inm Officc and Sales
Environments, alse worked with many different conpuler and lelephome systems. Teft to
join T Bolton & Son wnd lurther carcer in a Sales Capacity,

MINISTRY OF DEFENCE, Whitchall, London, 1986

“  Peresonal Assistunt and Scoretary for Department Box 500, Deall with highly comfidential
infoemation and data {seeorily elearance — now expiied). Part of an elile 1eam of Personal
Assistants ¢hosen to work alongside Ministers and Crown Serviuts,

Colleced 12,300 books in 2004 10 creaie 6 new Librarics for Children in the lodiun Ovean.
Previously a Samaritan Uistening ¥olunteer for 3-years and Regional Foodeaising Oflicer [or
13 branches of South West Samarilans in addinon o Fundraising Co-ordinater Lor Lol

it Branch, Counsellor & Chgirman of South West National Back Pain Associalion. Scerctary
| Lyme Repiz Regatia and Canival Committe=. T have been responsible for organising over
i GO charity evenls in the last 20-years and assisted with many more. Owe personal

i| achievement was heing invited, a5 the lead speaker, W give a ik at York University about

tundraising,.

Studying distance-learning [or Posygmaduate Masters Degree speclulising in Children’s

i1l Lileralure. Renovaring Properfies in Brittany. Interiet Design. Travel und Exolic Holidiys.

"l Gurdening. Dog Walking, Cotertaiming Priends & Family, Wriling Children™s Stories.
| Currently learning Freach,
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*  Hevd Preb John Mapson, 47, lleed Weir Rowd, Collompton, Deven, EX15 INN. |
Jmapson @earcdiee.net el U044 () 1884 33037 - - Ex-Neighbonr & Lricmd

" Mrs Eate Bourme, 2 Wey Close, Wsst Byilect, Surry, KT14 6RS,

rmlondon@hivegh.co.uk  Tel 0044 () 1932 344085 KMobile: 0044 () 7715 - HIVLE
Regional Manager & Friend

A om W, George Cathbert, 15 Burbwrll Grove, Emsworth, [lans, BOIO TXY, Tel: 0044

(00 1243389543 .- Friend & Fellow Charity Book Collector

o= W.0. Decek Chivers. 18, High Street, Bromhany, Chippenbam, Wilts, SN13 2X 0044

TR101560






