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RAY A. FREEMAN
PSC 2 Box 9887 

APO AE 09012

(49) 6371-130539 (H)
ray.freeman@sembach.af.mil
	

	
	Technical Skills
	Professional Services

	Summary of Skills:
	Microsoft Windows technologies 95/98/NT/2000/XP, Server NT 4 /2000/2003, SMS 2003

NetIQ Suite, DRA, AppManager, AppAnalyzer

Remedy Helpdesk System

Veritas Backup Exec

HP OpenView/Cisco Works

Cisco hardware; TCP/IP, 

Dell Servers platform

Encryption devices; KG-81/84/94/194, KG-175 TACLANE.  

Test equipment: LAN probe
	Systems project management, network management and implementation, provisioning, installation, troubleshooting, training, technical writing and documentation. Microsoft Windows 2000/SMS/Exchange systems administration.

	
	
	

	Security Clearance
	Top Secret US/NATO SECRET

Previously held Active Top Secret/SCI 1987 - 1996)

	
	

	Education: 
	A.S. Degree, Information Systems Management – Community College of Air Force

	
	 

	Experience:

March 2004
 to
Present

	Senior Network Systems Manager, Sembach Annex, Germany

Supervises technical staff of 26-people.  Responsible for managing network control center operations and administration ensuring premier Help desk customer support, network security, and network management of $22 million Kaiserslautern Enterprise Network base infrastructure and server farm enabling access for 18 organizations comprising over 2,000 users.  Provides proactive monitoring/maintenance configuring, operating and managing servers, workstations, printers and additional network devices.  Advises users on network system technologies and capabilities. Initiates/investigates customer problems, answers inquiries, provides training and troubleshoots-computer systems architecture to ensure timely resolution.  Engineers technical solutions for HQ USAFE and 435th Air Base Wing Office automation and local area network (LAN) requirements

	
	

	June 2001
 to
Feb 2004

	Senior Network Administrator, Sembach Annex, Germany

Supervised 11-person team managing Help desk customer support and network server farm providing proactive monitoring/maintenance of $22 million base networking infrastructure and server farm enabling access for 17 organizations comprising over 2,000 users.  Configured, operated and managed servers, workstations, printers and additional network devices.  Advised users on network computer system technologies/capabilities and initiated/troubleshot customer trouble tickets ensuring timely resolution.  Investigated customer inquiries, provided training and troubleshot computer systems architecture.  Engineered technical solutions for HQ USAFE and 435th Air Base Wing and 86th Airlift Wing Office automation and local area network (LAN) requirements

	
	

	Oct 2000
to
June 2001
	Applications Management Technician, Ramstein Air Base, Germany.

Led 3 person technical team responsible for implementing proactive monitoring capabilities for critical servers and infrastructure devices on the $9 million Kaiserslautern Enterprise Network (KEN). Provided administration, support, and maintenance for HP OpenView, NetIQ AppManager and Remedy Help desk systems.  Performed test and evaluation of applications capable of monitoring/managing enterprise networks and make recommendations to senior management.

	
	

	Oct 1999
to 
Sept 2000
	Senior Systems Engineer, Ramstein Air Base, Germany  

Assumed responsibility of Network Operation work center supervising 12 technicians responsible for installing, monitoring and maintaining the KEN CISCO ATM/router/switch infrastructure, external firewall, remote access server and classified networks.  Spearheaded 4-member team in replicating Ramstein's unclassified LAN into newly created multi-purpose testing facility creating optimal environment for on-the-job fault isolation training.  Extended ability to pre-configure servers and switches prior to installation at users' sites reducing installation times an average of 2 hours and negating operational impact on live network.  Replaced antiquated equipment and upgraded network access by 900% without any downtime to users 

Guided design test and installation of the only AF classified reach-back capability through International Maritime Satellite System.  Deployed in support of a five-nation Combined Task Force.  Led 6 person team in migration of mission-critical multi-national classified network to a state-of-the-art operating system.  Additionally, designed and implemented technical solution to upgrade intelligence squadron’s data and imagery storage/backup systems increasing data capacity 200% and providing crucial restoration capability

	
	

	Mar 1998
to
Sept 1999
	Systems Engineer, Ramstein Air Base, Germany  

Selected as lead technician to upgrade e-mail (e-mail) servers from Microsoft Exchange 4 to Exchange 5.  Conducted initial test and evaluation to ensure compatibility and limit negative customer impact.  Directly upgraded 75 percent of operational systems vastly improving service and e-mail management capabilities 

Assisted in the migration of 120 subnets to Dynamic Host Configuration Protocol (DHCP) completing prior to installation of the Combat Information Transport System.  Effectively reduced TCP/IP management.

	
	

	Aug 1996

To

Apr 1998
	Network Systems Administrator, Ramstein Air Base, Germany

Supervised team of 16 persons.  Performed system administration for the $3 million KEN comprised of 8,800 customers.  Maintained/monitored critical email, backup and network systems. Advised customers on multi-user and networking computer system technologies and capabilities. Investigated customer problems, answered inquiries, provided training, and troubleshot multi-user systems and networks comprised of Microsoft Windows desktop 3.11/95/98/NT.  Directly responsible for migrating over 60 customers from Microsoft mail to Exchange 4 restoring reliable service to organization.

	
	
	

	Nov 1990
to
Jul 1996 
	Communications Computer Systems Operator, Bad Aibling Station, Germany 

Prepared host computer systems equipment for operations. Performed daily operations of AT&T 3B15 ASH, IBM Series One host computer systems Unix based Local Area Network (LAN), and all associated equipment.  Responsible for timely flow of sensitive record data through the communication center's two mainframe computers and both record data and secure voice through the center's 25 associated critical communications circuits.  Performed technical control functions as well as provided squadron small computer support.  Utilized self-taught UNIX shell programming skills to become focal point for designing, writing and updating specialized shell scripts.  Improved communications center efficiency in handling and retrieving messages 30%.

	
	
	

	Nov 1986
to
Oct 1990 
	Communications Computer Systems Operator, Sembach Air Base, Germany.  

Assigned as shift supervisor in the communications centers responsible for ensuring the correct processing of official message traffic.  Conducted quarterly customer education classes ensuring organizational customers followed established policies while emphasizing the unique mission requirements.  Developed/deployed an in-garrison communications center training and evaluation guides aiding in certifying and decertifying operators.  Acquired software development skills.  Created improved database routine to print electronic message address listings enabling addressees to be adequately cross-referenced significantly decreased address research 75 percent



	
	
	

	Jun 1984
to
Oct 1986
	Telecommunications Information Specialist, Hickam AFB, HI.  Responsible for operating Standard Remote Terminal (SRT), Automated Multi-Media Exchange (AMME), Modular AMME Remote Terminal (MART), Univac data card processors, Xerox 9900 and 1075 reproduction equipment, and on-line encryption/decryption devices.  Processes originated and terminated electrical record messages in automated and manual encrypted modes in support of the CINCPACAF, HQ PACAF staff, 15 ABW, and 50 other tenant units.  Performs quality control testing and operator maintenance on Information Processing Equipment (IPE) worth over 2.5 million dollars.
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Brian Crouse



Systems Engineer



Northrop Grumman Corporation



(49) 6371-47-7161



brian.crouse@ramstein.af.mil


Christopher D. Vaughn



Sr. Network Manager



United States Air Force



(49) 6371-130218



christopher.vaughan@ramstein.af.mil


David Morrisette



Senior Communications Engineer



EDS Corporation



(49)6371-47-2781
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Glen Saxon



Sr. Network Manager



United States Air Force



(49) 6371-47-5519
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