John M. Wills

CMR 427 Box 2546
APO AE  09630
Cell: +39-320-882-6999
Home: 001-864-609-9529 (Available from CONUS thru VoIP)
E-Mail:  jmwills@mailblocks.com
john@carolinacomputers.us
Objective:

I am pursuing a Networking Systems Administration or IT Specialist position with an organization that utilizes my Information Technology knowledge to provide a diverse and challenging environment while developing and implementing a wide variety of LAN/WANs.  Relocation or deployment to a foreign country is not a deterrent.
Qualifications: 

· Microsoft Certified Professional (MCP2K #3223363) with 8 years of experience in a networking environment with a goal of completing the MCSA Certification by the end of 2005 (one exam needed).
· CompTIA Certified Network+ & Security + with 8 years of experience in government, commercial, and residential environments.
· Microsoft Most Valuable Professional (MVP) for 2004-06 specializing in Windows Server and Networking.
· A Secret Security Clearance is in progress as of this posting.
Software:

· Microsoft Windows Server 2000, 2003, Share Point Portal Server 2003, Virtual PC 2004, Windows 95, 98, ME, 2000, XP Professional, Exchange 2003
· Microsoft Office XP, 2003, and 2000, Microsoft Outlook 2003 and XP, Norton Anti-Virus Deployment and Virus Eradication
· Microsoft ISA 2000 and 2004 Firewall Software
US Army Information Assurance Training:
· IANCD I & II
· OU Administration
Network Technologies:

· Remote Installation (RIP), Software Update Services (SUS), VPN, PPTP, L2TP, TCP/IP, NetBeui, Dame Ware and  RDP
· QoS, VoIP, ATM, VLAN, 802.11x, SMTP, Active Directory, DNS, WINS, 
· Security Technologies: IPSEC, Certificate Authority, Intrusion Detection, VPN, PKI, PPTP, L2TP
Work Experience
U.S. Army – 266th Finance Command – 208th Finance Battalion – Bravo Detachment                                                    

                   Vicenza, Italy
Information Management Officer – Systems Administrator

                                                                                               11/2004 – Present

Information Management Officer and Systems Administrator for the 208th Finance Battalion in Vicenza.  As IMO, I am responsible for deploying all finance and travel related software to an Active Directory base of approximately seventy-five users.  The chief responsibilities of the IMO are to upgrade and maintain information and user security for all local users as well as those being deployed downrange. Adapted and modified, as necessary, standard systems for specific requirements and applications.

Planned and carried out installation, conversion, and integration of computer equipment (Servers, PC’s, Terminals, and Printers). Tested, debugged, and implemented new software.  Provided users with access to systems, ensured data management and equipment security, reviewed system output to determine causes of system failure, identified possible technical problems and restores systems and acted as liaison between contractors and telecommunication companies.

Implements the installation and updating of Desktop and Server IAVA’s for the Detachment along with assessing the needs and requirements for maintaining the local network for present use and future growth.

Installed, modified, and maintained the data processing system for and specific applications within the Defense Finance Accounting System (DFAS) environment which is responsible for all payroll and financial contact data for all military personnel within Italy.

Participated in the migration from local domain 208FB_Delta to the more expansive EUR domain containing over 15,000 active directory objects.  Operating systems used in this deployment were upgraded from NT4.0 to Windows Server 2003.

Information Assurance:

IANCD I & II courses completed under the direction of the USAREUR Certification Center in Vicenza.

Security Clearance Held: Secret Clearance in Progress by 22nd ASG – Vicenza, Italy
Wills IT                                                                                          

Network Architect & Engineer                                                1/1999 - Present
· Owner and technical lead responsible for the deployment of Microsoft’s Small Business and Enterprise Server Platforms 2000 and 2003. Conducted independent network consulting for a wide array of corporate, government and small business projects. 
· Conducted and audited the security of network intrusion for all installed networks.  Enabled detection intrusion notification processes to remedy any network threats

· Trained corporate users on the Best Practices of Data Backup and Restoration through Volume Shadow Copy and Synchronization
· Participated in the designing, implementation, and performance analysis of complex LAN/WAN networks. These networks utilize a wide variety of technologies such as ATM, Frame Relay, VoIP, VPN, IPSec, QoS, and routing protocols

· Constructed an Active Directory server farm consisting of Windows Advanced 2003 and 2000, and Exchange 2003 servers.
· Controlled Computer Configuration and User Access thru Group Policy
· Implemented a VoIP plan for both residential and commercial accounts using a Cisco and Vonage collaboration platform
· Responsible for the network security, segmenting, performance, monitoring, and maintenance of all LAN/WAN network infrastructures
· Proficient in reading schematics and engineering blueprints 

Cryovac Division-Sealed Air Corporation                      Duncan, South Carolina

Business Development Sales Manager                                   2/1999 – 7/2004
                            
Implemented and developed sales strategy for a new retail product line with national distribution. Doubled sales dollars in one year.  Negotiated equipment contracts with outside vendors to support product sales.

Senior Sales Representative
Durham, North Carolina                                                                            10/1992 – 2/1999
Increased territory sales from $6,000,000 to $25,000,000 in six years by focusing efforts with my internal and external resources.  These resources included the implementation and selling of new technologies including:

· Lead Sales Representative to implement a new internet based ordering system to speed order processing for the customer and reduce on hand inventory levels

· Lead Sales Team Member for Implementing a paperwork reduction process through the utilization of Microsoft Office products

· Lead Sales Team member to Reduce the flow of artwork request files from a paper input to an electronic format

· New multi-layer co-extruded barrier bag technology with improved shrink

· New bone guard protection bags to deliver products to market with fewer rejects

· Equipment to run these two new bag lines

· Introduction of a new cook-in bag process to combine two product lines into one saving production costs for the customer and delivering a better product to the consumer

· Regularly scheduling planning meetings with Key Marketing and Management Personnel to determine where their business was heading so additional resources could be focused on that growth

Trained new sales representatives and organized programs for overseas customers to visit plants in region. 

· National Salesman of the Year, 1996.  Selected form a National Sales Force of 55 members

· Regional Salesman of the Year Runner-up, 1995.  

· Regional Salesman of the Year, 1994. Selected from a Regional Sales Force of 6 Members
OTHER WORK EXPERIENCE
Union Carbide / Viskase Corporation          Memphis, TN & Durham, NC
Sales Representative                                                  4/1985 – 10/1992

Responsible for an existing territory, based in Memphis, Tennessee with customers in four states including food conglomerate Sara Lee Corporation.  
Awarded Salesman of the Year Finalist for l991 and 1992 from a group of 40 candidates.

Piedmont Paper Company                                                   Asheville, NC
Sales Representative                                                    7/1981 – 7/1985

Responsible for major regional industrial accounts in Western North Carolina and Eastern Tennessee.  Received select accounts to form the basis of the territory, which grew to over 150% in 1983.  This was accomplished by systematically reviewing the needs of my accounts and offering a total supplier packaging solution be filled by one supplier.  I met deadlines and offered cost saving alternatives to those of my competitors by working with my manufacturers reps to train my customers oh the best uses of the materials.

EDUCATION
BBA 1979, Valdosta State University, Valdosta, Georgia, GPA 3.0 last six semesters while employed time.

Greenville Technical Community College, Greenville, SC   Microsoft MCSA Classes 140 Hours Continuing Education Credits Successfully Completed

