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Network Administrator
 U.S. Military, Germany


Aug 2002-Present

Responsible for managing domain-level network resources and interacting with other agencies, both civilian and military, regarding network security and operations. Key responsibilities include:

· Prepare domain for deployment to Active Directory and NET 2003 .

· Operate and maintain network hardware, including PDC, CISCO routers and switches, firewall, Exchange server, and RAS.

· Manage 200+ user and E-mail accounts and provided helpdesk support.

· Supervise 3 employees who maintain workstation hardware and software, as well as network and information security.

· Purchase and advise on purchases of equipment necessary for network stability, efficiency and lifecycle replacement.

· Produce and present solutions to supervisors for both local and tactical network.

Tactical System Administrator
 U.S. Military, Iraq


Mar 2003-2004 

Responsible for setting up and maintaining network (LAN) communications with remote systems.  Worked with civilian and military personnel in order to troubleshoot network difficulties and maintain LAN stability during war operations. Key responsibilities:

· Operated and maintained (Secret) classified tactical LAN. 

· Set up and operated non-classified satellite broadband internet system, which included firewall, cache server, router, and workstations.

· Provided hardware and software troubleshooting during combat.

Richard W. Gabriel

G_Gabrielrw@yahoo.com

System Administrator 
U.S. Military, Germany


Sept 2000-2002

Responsible for troubleshooting network, hardware and software problems. Managed local ADOCS server and classified LAN communications during combat exercises.

Computer Expertise

Software:
Office XP, ADOCS, Symantec 8.1 SSC and Anti-virus, Symantec Raptor Firewall, Update Expert, Hyena 5.1, Whatsup Gold

Hardware: 
Dell and HP desktops, notebooks, and servers; Snapservers and peripheral storage devices; HP printers; repairing and building Intel-based PCs.

Programming: 
C++, C, JAVA, HTML, Fortran

Operating Systems: 
Windows XP, Windows 2000 Pro and Server, NT 4.0 Server, Windows 98, DOS

Education

M.A., Stephen F. Austin State University, 1999

B.A., University of Houston, 1992

Training

Leadership Development Course

Certificate: 
Advanced Networking Course 

Basic Networking Course
 

Information System Operator/Analyst Course

Information Assurance-Computer Network Defense

Organizational Administration (Server 2003) Course

Exchange Server 5.5

Installing, Configuring, and Administering W2K Professional

Installing, Configuring, and Administering W2K Server

