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	Professional Summary

	
	Over 20 years of professional experience directly related to network architecture, data communications, and computer systems. Diverse levels of expertise in many information technology related areas. 

· Internetwork architecture

· Local Area Network protocols – Ethernet, TCP/IP, Switching

· Telecommunications systems –  Analog and Digital

· Routing and Bridging technologies – Cisco

· Data communication interfaces – Electrical and Fiber Optic

· Platform Operating Systems – NT and 2000 operating systems

· Microsoft Office suite applications – WORD, Excel, PowerPoint, Visio

Possess excellent communication and customer relation skills. 



	Professional Experience

	
	1998 to Present
                                  Anteon Inc. Naples, Italy


Field Systems  Engineer

Maintain secure voice/data network connectivity between NATO locations throughout Europe, Canada, and the US. Primarily responsible for  installing, maintaining and troubleshooting at remote user locations in southern Italy, Greece and Turkey. Architectures consist of Cisco routers using voice over IP, Frame Relay switches, Micom voice/data multiplexers, and HDLC & IP encryption devices. Systems installed include NT personal computers and Sun Solaris platforms. Coordinates directly with military and commercial circuit providers.
1983 to 1998
 United States Air Force, Various locations
Supervisor, Telecommunications Systems Control
Provided technical supervision of Defense Communications Systems.  Analyzed performance and ensured the quality of telecommunication systems.  Performed in and out of service quality control checks on audio and digital circuits and equipment.  Performed fault isolation of system and circuit outages using various test equipment and initiated corrected actions.

Systems/Circuit Actions Supervisor, managed the DCS communications circuits for the southern European region as well as maintaining an accurate data base of all long haul commercial lease circuits in the southern region. Quality Control Supervisor, developed procedures that immediately detected and corrected degrading trends.
 


Education



          A.S. Electronics Systems Technology, Community College of the Air Force

	Professional Training

	
	Cisco Systems                 - Cisco Network and Router Configuration 



	
	         


Security Clearance

U.S. Top Secret – SCI

NATO COSMIC ATOMAL Top Secret

References

Available upon request.

