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Name:
Mark Roe
Address: 
8 Wellington Rd, Watford WD17 1QU
Home telephone: 
+44 1923 251 507
Mobile telephone: 
+44 7876 034 346
Email: 
MarkRoe66@Yahoo.co.uk
Date of Birth: 
1st July 1966
Security Clearance:
SC Cleared until 11/10/15
Nationality:
British
Current Position: 
Contractor – Solution Architect
Date Available:
01 Dec 2008
PERSONAL PROFILE
Experienced and proven Solutions Architect and Designer with a wide range of in-depth technical knowledge drawn from a background of providing enterprise wide 3rd/4th line support to large corporate multi-national environments.

· Primarily Wintel platform and technology focused but with good familiarity and experience of numerous other major vendor supplementary product offerings

· Experienced author and reviewer of design documentation white papers and proposals
· Good communication skills to a variety of audiences both customer facing and internal: from presenting high level strategic overviews to running technical workshops, from initial requirements capture and fact finding briefs to programme reviews and incident management boards

· Can successfully operate at a strategic level, interfacing with stake holders and delivery partners, as the Technical Design Authority for a given project or technology space overseeing numerous designs to ensure harmony and requirements match, or at a much more technical and hands-on ‘in the weeds’ level overseeing and troubleshooting integration and support activities where necessary

· Equally at home working as a self driven individual working from own initiative with limited guidance or support, or as part of a team delivering either individual components or as a collaborative effort

· Used to working in high pressured demanding environments and against aggressive timescales: including bid work, prototyping, on site proof-of-concepts, initial cuts of designs against requirements, re-designs, on-going request for changes, decommissioning planning, incident management and emergency response delivery

· Good general business and commercial awareness, finance and budget management, with an appreciation of the necessity to sometimes work towards non-technical but more commercially motivated milestones for the purpose of contractual obligations and/or customer satisfaction

· Numerous years experience of working within the Public Sector with over 15 year’s industry experience working on a variety of high profile projects the majority of which with large blue-chip corporations, government organisations and leading global brand-names.
Technical Skills & Product Experience

Detailed technical knowledge and wide ranging commercial experience from design through to implementation, management, service delivery and support of a variety of class leading products/technologies including:

· Server based: Windows Server 2003, including Active Directory, Scripted Builds & Automated Deployments, Load Balancing, Clustering, Terminal Services, DNS, DHCP, DFS, Managed Locked-down/Secured environments, Security, Group Policy, Multi-site implementations, Disaster Recovery, Mission Critical & Redundant Solutions, Windows Server 2008 (research study)

· Client based: XP and Vista based clients, both stand-alone and network managed

· Systems Management: MOM 2005 and System Center 2007, SMS 2003 & 2007

· Enterprise Messaging: Exchange Server 2003 & 2007

· Virtualisation: VMware Server, VMware ESX, VMware VirtualCenter and Hyper-V

· Good understanding of network protocols, as well as a broad knowledge of the physical network layer and associated infrastructure

· Good understanding of LAN and WAN topologies and configurations, including VPNs running across both private WANs and the Internet

· Software packaging and distribution using a variety of software tools and technologies

QUALIFICATIONS

	2007
	VMware

DataCore

Linux
	VMware certified professional (VCP)



	2006
	Citrix

Sun
	Certified Citrix Administrator

Solaris 10

	2005
	Comptia

Microsoft

Dell
	Security +

Microsoft Certified Professional

San Configuration

	2004
	HP
	HSG80 - HP SAN configuration

ITIL Foundation V2

	1988-1991
	University of Central London
	BSc Computer Science (2:1)


MAJOR ASSIGNMENTS

2008 - Present
Solution Architect
Logica
(Compass / CPS project)

Worked on a technical solution to upgrade and migrate the current Criminal Prosecution Service (CPS/Compass) branch office server architecture from Windows Server 2003 and Exchange 2003 to Windows Server 2008 and Exchange 2007 with Hyper-V. This design included the upgrade of the desktops from Windows XP to Windows Vista and the introduction of System Center Configuration Manager (SCCM)

Deliverables included producing the following documents: Server 2008 design, Server integration/migration, Group Policy as well validating the solution

Mar 06 – Jul 08 
Systems Manager 
NPIA National Police Improvement Agency
IT Systems Manager for the Technical Development Assurance Unit.
· Created various different technical proposals and worked as the technical lead in all server related projects within the Technical Assurance Unit. Solutions included: 

· VMware implementation on HP Blades C-Class blades,

· Data storage environment which included a MSA1000, 

· DataCore and Lefthand Networks Iscsi SANs solutions,

· Citrix and Altiris

· Virtual Desktop Infrastructure 

· Sun Solaris 8 & 10.

· Duties included technical project management co-ordination and planning for application projects

· Worked with various different enterprise architects and other national IT delivery partners to deliver technical solutions.

· Directly, advised (technical and non-technical) product and portfolio managers in technical matters and their implications – technical, financial and business. 

· Performed various audits and technical assurance activities on installation performed by national suppliers

· Defined standards for the automation of the installation of application components.

Feb 06
Infrastructure Consultant
Compulsory Drugs Testing (CDT)
· Proposed a design and then successfully implemented a solution to upgrade the existing Windows 2000 servers to Windows 2003 and then the workstations to Windows XP. 

Apr 05 – Feb 06
Infrastructure Consultant 
Defense Communications Services Agency 


(DCSA) 

· Responsible for taking the high level designs documents and creating the low level design documents which were used to build  the IT infrastructure used in the Falkland Islands 

· This work included build, configuration and implementation of the all the .Windows, Exchange  2003 and SQL servers.
2002 – 2005 
Infrastructure Consultant 
Daimler Chrysler 

· Managed, monitored and maintained all the local computer infrastructure of the business including all relevant software and server equipment.

· Provided assistance to the system architect for the migration from NDS to Windows Active directory. The project included the migration of data from the existing NetWare SAN Cluster to a new Microsoft Windows 2003 SAN Cluster.  

This work included build, configuration and implementation of the Windows 2003 servers

· Worked on the standardisation of a single backup solution for all Daimler Chrysler servers using the Tivoli TSM tape storage solution which replaced Arcserve and BackupExec. 

· Planned, designed and implemented a solution using VMware ESX for the test and development of new applications within Daimler Chrysler

· Created a storage solution for the application archive of data using a HP iSCSI DL380G4 server storage unit.

· Formally recorded all operational and technical issues for review and analysis. Documented and communicated to the Team Managers of any issues that could generate operational risk or degrade IT service.

· Tested solutions using VMware  in conjunction with other IT teams and business users ensuring deliverables are met and are stable enough to be used 'live'. Ensured that planned system upgrades and implementation of new hardware and software solutions are completed using the change control process.

2000 –2002 
Infrastructure Projects
Cushman and Wakefield Healey Baker

Responsible for managing and supporting multi server LAN environments over 25 locations across Europe.

· Managed a team, supervising various types of IT projects, and team development.

· Designed and implemented the upgrade of 50 servers across 25 European countries. 

· Unified each European office to produce a singe corporate tree. This involved over 20 tree merges. 

· Assisted and managed company building relocation and consolidation. This included the evaluation and selection of relevant hardware LAN technologies. Assisted in the design of the computer rooms and the structured cabling layouts.

1998 – 2000
Windows NT and Novell Network Migration Contractor 
Ernst & Young

· Designed and then implemented a process to migrate of all the existing file and print servers (190 in total) from Novell NetWare 3.X to Novell NetWare 4.11. 

· The program also included server hardware upgrades to the Compaq Proliant range of servers, Year 2000 Compliance, Server consolidation, the production of documentation, assisted with the CISCO configurations and training the existing Ernst and Young employees to perform the migration process.
Early Career 

1998
Migration Contractor
Sema Group

1995 – 1998 
Network Support Contractor
The Court Service

1994 – 1995  
Network Support and PC Contractor
Threadneedle Asset Management

1994 
System Administrator Contractor
Lewisham Direct Team

1993 
Dealer Room Support Contractor
Swiss Bank Corporation 

1992 – 1993  
PC / LAN Contractor
Tiphook Group Plc

1991 – 1992 
Dealer Room Support Engineer
Goldman Sachs International Ltd
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